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Abstract: This article explores the address form preferences and communication 

styles across different generational cohorts in English-speaking cultures. It highlights 

the influence of traditional language norms and societal values on address form usage. 

The article examines how each generation, including Traditionalists, Baby Boomers, 

Generation X, Millennials, and Generation Z, approaches communication and uses 

address forms. It discusses the varying degrees of formality, respect, efficiency, 

adaptability, and digital reliance exhibited by each generation. The article also 

emphasizes the importance of understanding and adapting to intergenerational 

communication differences for effective collaboration and relationship-building. By 

incorporating context-appropriate language and recognizing generational preferences, 

individuals can foster mutual understanding and productive exchanges across 

generational divides. 
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Introduction: Address form preferences vary significantly across younger and 

older generational groups in English-speaking cultures, reflecting a blend of traditional 

language norms and communication styles. Forms of address serve as linguistic 

markers that not only convey respect and familiarity but also mirror the evolving 

communication styles and changing societal values within different age groups. 

Recognizing and understanding the variations in address form preferences across 

generations is essential for effective interpersonal and intercultural communication. By 



 
 

 

Multidisciplinary  Scientific  Journal             May,  2024                         91 | P a g e  
 

International Journal of Science and Technology ISSN 3030-3443  Volume 1, Issue 19, May. 2024 

examining how English speakers of various age cohorts choose address forms, this 

article aims to understand how intergenerational communication styles are shaped and 

their impact on sociolinguistic interactions. 

The communication preferences and address form usage patterns of different 

generational cohorts in English-speaking cultures reveal a tight connection between 

linguistic and sociocultural influences. By examining the nuances of each generation, 

we can gain valuable insights into the factors shaping their address form preferences. 

Traditionalists have more tendency towards formal and hierarchical 

communication. Traditionalists, born before 1946, are shaped by a world of formalities 

and respect. 9They often prefer written communication from authority figures and value 

face-to-face or phone interactions. Traditionalists maintain the use of formal address 

forms like titles such as "Mr.", "Ms.", or "Dr." to convey respect and hierarchy in their 

communication. This generation's strong sense of loyalty and commitment to their 

work is reflected in their formal language and address form usage. 

Baby Boomers are well-known for balancing efficiency and professionalism Baby 

Boomers, known for their strong work ethic and interpersonal skills, lean towards email 

as a primary communication channel. They value efficiency and respect for others' 

time, which is reflected in their preference for written communication. Baby Boomers 

commonly employ formal address forms, such as titles and last names, particularly in 

professional environments, as a means to uphold respect and professionalism. 10For 

instance, they are more likely to address colleagues or superiors as "Mr. Smith" or "Dr. 

Johnson" rather than using informal terms or first names. However, they also value 

face-to-face interactions and may use phone calls or video conferencing for more 

personal or urgent matters. 

Generation X is considered to be more adaptable and context-driven. Generation 

X, marked by independence and adaptability, prefers email for its convenience and 

                                                           
9 Speer, L. H. (2011). Four Generations Working Together in the Workforce and in Higher Education. East Tennessee State 

University. 
10 Lync Wealth. (2022, May 11). Adapting your communication approach for different generations. 
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effectiveness in communication. They value brevity and efficiency, seamlessly 

transitioning between formal and informal address forms based on the context. This 

generation's strong sense of self-reliance and preference for autonomy is reflected in 

their use of informal address forms like first names and nicknames, especially in casual 

settings, to foster a sense of camaraderie and trust. 

Millennials are a Digital-First and collaborative generation. Millennials, the 

digital natives, heavily rely on instant messaging and digital platforms for 

communication, often avoiding traditional phone calls. They tend to use informal 

address forms like first names and nicknames, especially in casual settings, to foster a 

sense of friendship and trust. This generation's strong sense of social responsibility and 

preference for collaboration is reflected in their communication style, which values 

real-time feedback and may utilize video conferencing or online meetings for more 

personal or urgent matters. 

Generation Z who are Tech-savvy and prone to individualistic approach in 

communication.  Generation Z, the tech-savvy and visually-oriented cohort, favors 

online and digital communication methods, showing a preference for text-based 

interactions over phone calls. 11They tend to use informal address forms like first names 

and nicknames, especially in casual settings, to foster a sense of camaraderie and trust: 

“ Hey Alex, I hope you’re doing well.” This generation mainly uses friendly and 

approachable language: “Hi Sarah, I wanted to share this with you.” A strong sense of 

individuality and preference for autonomy is reflected in their communication style, 

which values brevity and clarity, and adapts address form usage based on the context. 

While there are distinct differences in the address form preferences and 

communication styles of younger and older generations, there are also some underlying 

similarities that are worth noting. Both younger and older cohorts share a fundamental 

desire for effective and respectful communication that aligns with their individual 

needs and preferences. Regardless of age, there is a recognition of the importance of 

clear, courteous, and context-appropriate language in interpersonal interactions. 

                                                           
11 Nimmo, W. (2019, July 16). Generational communication dynamics: Navigating the diverse workforce 
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However, the specific manifestations of these communication preferences often 

diverge across generational lines. Younger generations, such as Generation Z and 

Millennials, tend to gravitate towards more informal address forms, often using first 

names or nicknames to foster a sense of camaraderie and egalitarianism12. In contrast, 

older generations, including Baby Boomers and Generation X, generally favor the use 

of formal titles and last names, emphasizing respect, hierarchy, and professionalism in 

their communication style. 

To conclude, these generational differences are further reflected in the preferred 

communication channels. Younger cohorts have embraced the speed and convenience 

of digital platforms, readily utilizing text messaging, instant messaging apps, and social 

media for their day-to-day interactions. In contrast, older generations often rely on 

more traditional channels like email, phone calls, and in-person meetings, valuing the 

reliability and formality these methods provide. Understanding and navigating these 

nuanced differences in address form usage and communication preferences is crucial 

for effective intergenerational collaboration and relationship-building, both in the 

workplace and in broader social contexts. By recognizing and adapting to the diverse 

communication styles of different age groups, individuals and organizations can foster 

greater mutual understanding, respect, and productive exchanges across the 

generational divide.  
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